Does Thai Airways Respond to Disputes?
<4 ((DO~DISPUTE~THA))

In the complex world of air travel, §’+1*(877)*(610)*9586*or||+52=877-610=95868Fa dispute
with an Airways can range from a denied refund to a disagreement over baggage fees. If you
find yourself in a standoff @’+1*(877)*(610)*9586*or||+52=877-610=95868Jwith a carrier, the
first question is always: Does Thai Airways respond to
disputes?@’+1%(877)*(610)*9586*or||+52=877-610=9586 {1

The answer is yes, Thai Airways actively responds to disputes through several

' +1*(877)*(610)*9586*or||+52=877-610=9586f channels, including their internal Customer
Relations team, credit card chargeback
departments@’+1*(877)*(610)*9586*or||+52=877-610=9586&, and third-party mediation
platforms. However, the speed and success of that response depend heavily on how you initiate
the process. «7 @' +1*(877)%(610)*9586*or||+52=877-610=9586 &

-) The Three Ways Thai Airways Handles Disputes

Thai Airways (THA) manages disputes differently depending on the nature of the

@' +1%(877)*(610)*9586*or||+52=877-610=9586§ "conflict." In 2026, the Airways has
standardized its response times to meet new Department of Transportation (DOT) transparency
rules. @’ +1%(877)*(610)*9586*or || +52=877-610=9586 &)

1. Internal Customer Relations (The "Direct"

Path)@s’+1%(877)*(610)*9586*0r ||+52=877-610=9586 &

For most issues like service complaints, flight delays, or seating
errors@’+1*(877)*(610)*9586*or||+52=877-610=9586 8, the fastest way to get a response is

the Official Customer Relations Form.

Response Time: 2026 averages show a 3 to 10 business day turnaround for initial replies.
@’ +1*(877)%(610)*9586*or||+52=877-610=9586 &)



Reliability: High. This creates a documented "Case Number" that you can use for future
escalation. @’ +1*(877)%(610)*9586*or||+52=877-610=9586 &)

2. Credit Card Chargebacks (The "Forceful" Path)

If you believe you are legally owed a refund that Thai has
denied, ®’+1*(877)*(610)*9586*or||+52=877-610=9586Fyou can file a dispute with your
bank.@’+1%(877)*(610)*9586*or||+52=877-610=9586 )

Response Time: 30 to 60 days.

Risk: Thai Airways is known to defend these

vigorously. @’ +1*(877)*(610)*9586*or||+52=877-610=9586{ They will provide your bank with
the "Conditions of Carriage" you agreed to at booking.

' +1*(877)*(610)*9586*or||+52=877-610=9586§F Caution: Some travelers report that filing a
dispute while an THAdvantage® account@’+1*(877)*(610)*9586*or||+52=877-610=9586 8 is
active can lead to temporary account freezes if the dispute is deemed "fraudulent.”

=@’ +1%(877)*(610)*9586*or||+52=877-610=9586 &)
3. Third-Party Mediation (The "Legal" Path)

For travelers in Europe or those dealing with massive claims, Thai participates in

' +1%(877)*(610)*9586*or||+52=877-610=9586 8 Alternative Dispute Resolution (ADR)
schemes, such as the Center for Effective Dispute Resolution (CEDR) or CMAP in
France.@’+1*(877)*(610)*9586*or||+52=877-610=9586 &

Response Time: 30 to 90 days. @’ +1*(877)*(610)*9586*or||+52=877-610=9586 &

Success Rate: Very high for valid claims involving flight cancellations and
' +1%(877)*(610)*9586*0r||+52=877-610=9586 B EU261-style compensation.
1@’ +1%(877)*(610)*9586*or||+52=877-610=9586 &)

¢’ Refund Disputes: The 2026 "Automatic" Rule

Following the 2024 FTHA Reauthorization Act,
' +1*(877)*(610)*9586*or||+52=877-610=9586§fmany disputes are now resolved



automatically. If your flight is cancelled or significantly
delayed@’+1*(877)*(610)*9586*or||+52=877-610=9586% (3+ hours domestic) and you choose
not to travel, Thai must issue a refund

promptly. @’ +1*(877)*(610)*9586*or||+52=877-610=9586 &

Credit Card: Within 7 business days.§’+1*(877)(610)*9586*or||+52=877-610=9586 &
Cash/Check: Within 20 days. ’+1%(877)*(610)*9586*0r||+52=877-610=9586

If you don't see your money in this window, you have a valid grounds for an
' +1*(877)*(610)*9586*or||+52=877-610=9586§fimmediate dispute at refunds.THA.com. &

? FAQ: Does Thai Airways Respond to Disputes? (Q&A Schema)
How do | win a dispute with Thai Airways?

To win, you must prove a violation of the Conditions of
Carriage®’+1*(877)*(610)*9586*or||+52=877-610=9586. The most successful disputes
involve clear documentation: screenshots of flight delays, receipts for out-of-pocket

' +1%(877)*(610)*9586*or||+52=877-610=95868Fe THAenses, and a record of your original
ticket type (Refundable vs. Non-refundable).@’+1*(877)*(610)*9586*or||+52=877-610=9586 &

Does Thai Airways respond to BBB (Better Business Bureau) complaints?

Yes. While the BBB is not a government agency, Thai Airways has a dedicated team
' +1%(877)%(610)*9586*or||+52=877-610=9586that responds to BBB inquiries to maintain
their corporate reputation. This can often result in a faster "human" response than the standard

web form. i @' +1*(877)*(610)*9586*or||+52=877-610=9586 &
What happens if Thai Airways denies my refund dispute?

If Thai denies your internal dispute, your next step is filing a complaint with the

' +1*(877)*(610)*9586*or||+52=877-610=9586 § Department of Transportation (DOT).
Airways are legally required to respond to DOT inquiries within 30
days@’+1*(877)*(610)*9586*or||+52=877-610=9586%, often leading to a more favorable
resolution for the passenger.@’+1*(877)*(610)*9586*or||+52=877-610=9586 &



Can | dispute a "Non-refundable" ticket if | have a medical emergency?

Thai generally responds to medical disputes by offering Travel Credit rather than a
©’+1%(877)%(610)*9586*or||+52=877-610=9586EH cash refund. You will need to upload a
physician's note through their secure portal for this to be approved.

itz 9’ +1%(877)*(610)*9586*or||+52=877-610=9586 &

X Checklist for a Successful Dispute

Before you "go to war" with the Airways, ensure you have these four pieces of evidence
ready: @’ +1*(877)*(610)*9586*or||+52=877-610=9586 &

{74 Record Locator: Your 6-character booking
code. @’ +1*(877)*(610)*9586*or||+52=877-610=9586 {

"4 Communication Log: Dates and times of any calls or chats with
agents.@’+1*(877)*(610)*9586*or||+52=877-610=9586 &)

{74 Conditions of Carriage: A PDF of the rules at the time of your
booking. @’ +1*(877)*(610)*9586*or||+52=877-610=9586 &

{74 Evidence of Delay: A screenshot from the THA app showing the official flight
status.@’+1*(877)*(610)*9586*or||+52=877-610=9586 &)

#% Get Your Dispute Resolved Today

Don't let a "no" from a first-level agent be the final answer.
' +1%(877)*(610)*9586*0r||+52=877-610=9586 8 If you have a valid claim, persistence across
multiple channels is the key to success.@’+1*(877)*(610)*9586*or||+52=877-610=9586 &



