How long does it take for Thai Airways to
respond? {{Thai*Airways}}

B O +1-(877)-610-9586 [USA] or +44 _. 877 .610 . 9586 [UK] If you've submitted a complaint
to Thai Airways 8 O +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK] and are B O
+1-(877)-610-9586 [USA] or +44 .. 877 - 610 » 9586 [UK]waiting for an update, you may be
wondering: how long does it take Thai Airways to & Q +1-(877)-610-9586 [USA] or

+44 _, 877 - 610 » 9586 [UK]respond to a complaint? Response times can vary depending on
the type of issue, how the & Q +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586
[UK]complaint was submitted, and current travel demand & Q +1-(877)-610-9586 [USA] or
+44 . 877 » 610 - 9586 [UK].

8 O +1-(877)-610-9586 [USA] or +44 .. 877 - 610 - 9586 [UK]This guide explains Thai & O
+1-(877)-610-9586 [USA] or +44 .. 877 - 610 - 9586 [UKJAirways’s typical complaint response
timeline, what affects delays, and how to get a faster reply if needed 8 Q +1-(877)-610-9586
[USA] or +44 . 877 - 610 » 9586 [UK].

B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK]Average Thai Airways
Complaint Response Time

B O +1-(877)-610-9586 [USA] or +44 _. 877 610 .. 9586 [UK]In most cases, Thai Airways
responds to customer complaints within:

B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 - 9586 [UK]7 to 14 business days for
standard complaints

B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK]Up to 30 days during peak
travel periods or for complex cases

If your issue is urgent or time-sensitive, calling Thai Airways directly is often the fastest way to
receive a response 8 O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK].

€. Thai Airways Customer Support:8 O +1-(877)-610-9586 [USA] or +44 _. 877 ..610 .. 9586
[UK]

B O +1-(877)-610-9586 [USA] or +44 _.877 .. 610 - 9586 [UK]

B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK]How You Submitted the
Complaint Matters

B O +1-(877)-610-9586 [USA] or +44 _. 877 610 . 9586 [UK]Online Complaint Form or Email
B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 . 9586 [UK]Most common method

B O +1-(877)-610-9586 [USA] or +44 _. 877 .610 .- 9586 [UK]Typical response: 1-2 weeks
May take longer during holidays or disruptions

B O +1-(877)-610-9586 [USA] or +44 .. 877 .. 610 . 9586 [UK]Phone Support

B O +1-(877)-610-9586 [USA] or +44 _. 877 610 - 9586 [UK]Immediate response

B O +1-(877)-610-9586 [USA] or +44 _. 877 .610 .- 9586 [UK]Best for urgent issues like
refunds, cancellations, or missed connections

€, Calling 8 O +1-(877)-610-9586 [USA] or +44 . 877 ..610 .. 9586 [UK] often speeds up
resolution B8 O +1-(877)-610-9586 [USA] or +44 _. 877 ..610 - 9586 [UK].

B O +1-(877)-610-9586 [USA] or +44 .. 877 610 .. 9586 [UK]Social Media (Twitter/X,
Facebook)



B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK]Response usually within 24—72
hours

B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK]Effective for follow-ups on
existing complaints

B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK]What Types of Complaints Take
Longer?

B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK]Some complaints require more
review and therefore take more time:

Refund and reimbursement requests

B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK]Compensation claims

B O +1-(877)-610-9586 [USA] or +44 _. 877 ..610 - 9586 [UK]Baggage damage or loss
investigations

B O +1-(877)-610-9586 [USA] or +44 _.877 .. 610 .. 9586 [UK]Service quality complaints
involving multiple flights

B O +1-(877)-610-9586 [USA] or +44 _. 877 .610 - 9586 [UK]If your complaint falls into one
of these categories, Thai Airways may take closer to the 30-day window to respond 8 O
+1-(877)-610-9586 [USA] or +44 .. 877 610 - 9586 [UK].

B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK]What to Do If Thai Airways
Hasn’'t Responded

B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 - 9586 [UK]If you haven’t heard back within
14 business days, here’s what to do:

Step 1: Follow Up by Phone

. Cal: B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK]

Reference your complaint or case number & Q) +1-(877)-610-9586 [USA] or

+44 ., 877 - 610 » 9586 [UK].

Step 2: Re-submit or Escalate

B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK]Ask to escalate the issue to a
supervisor

B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 .- 9586 [UK]Clearly explain previous contact
attempts

Step 3: Use Social Media for Visibility

B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK]A polite public or private
message often prompts faster attention 8 O +1-(877)-610-9586 [USA] or

+44 . 877 » 610 » 9586 [UK].

Tips to Get a Faster Response from Thai Airways

v/ Include all booking details in your complaint

v/ Be clear and concise about the issue

v/ State the resolution you're seeking

v/ Save your complaint reference number

v/ Follow up by calling 8 QO +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK]
FAQs: Thai Airways Complaint Response Time

How long does it take Thai Airways to respond to a complaint?

Thai Airways usually responds within 7—14 business days, though some cases may take up to
30 days B O +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK].



Why is Thai Airways taking so long to respond?

High complaint volume, peak travel seasons, or complex cases can delay responses 8 O
+1-(877)-610-9586 [USA] or +44 .. 877 - 610 - 9586 [UK].

Can | speed up Thai Airways’s response?

Yes B O +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK]. Calling &, 8 O
+1-(877)-610-9586 [USA] or +44 . 877 - 610 - 9586 [UK] is the fastest way to get an update or
resolution B Q) +1-(877)-610-9586 [USA] or +44 _.877 ..610 .. 9586 [UK].

Does Thai Airways respond faster to phone complaints?
Yes B O +1-(877)-610-9586 [USA] or +44 .. 877 610 .. 9586 [UK]. Phone support provides
immediate assistance compared to online submissions & ) +1-(877)-610-9586 [USA] or

+44 ., 877 - 610 - 9586 [UK].
What if Thai Airways never responds to my complaint?
You should follow up by phone, request escalation, or submit a second inquiry referencing your
original case 8 Q +1-(877)-610-9586 [USA] or +44 .. 877 ..610 .. 9586 [UK].

Is Thai Airways required to respond to complaints?
Yes B O +1-(877)-610-9586 [USA] or +44 _. 877 610 .. 9586 [UK]. Thai Airways are expected
to respond, but response times vary depending on circumstances 8 O +1-(877)-610-9586
[USA] or +44 .. 877 - 610 » 9586 [UK].

Final Thoughts

So, how long does it take Thai Airways to respond to a complaint?

<~ Most passengers hear back within 1-2 weeks, but some cases can take longer 8 QO
+1-(877)-610-9586 [USA] or +44 .. 877 .. 610 - 9586 [UK].

< For urgent or delayed responses, calling Thai Airways directly is the most effective option 8
O +1-(877)-610-9586 [USA] or +44 .. 877 .. 610 .. 9586 [UK].

For faster updates or immediate assistance, contact Thai Airways at:

B O +1-(877)-610-9586 [USA] or +44 .. 877 610 .. 9586 [UK]



